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Acromag Announces 7-Year Extended Warranty Program

Continuous improvements in engineering and manufacturing, including an 1ISO 9001 and AS9100
certified quality management system, enable Acromag to offer an industry-leading warranty program.

Wixom, MI: Acromag has implemented an industry-leading 7-Year Extended Warranty program. All
Acromag products now carry a base 1-year warranty, but qualify for up to six years of additional warranty
protection when registered on Acromag's website, www.acromag.com. Most products, including best-
selling BusWorks® and EtherStax® Ethernet 1/0, Modbus 1/0, 600 Series isolators, Flat Pack transmitters
and IntelliPack® signal conditioners, are eligible for a 6-year warranty extension. 8B modules, 150T
transmitters, APM panel meters, specialty instruments and accessories can double the warranty period to
two years.

Acromag's quality management system is certified for compliance with AS9100 quality standards.
AS9100 is a widely adopted and standardized quality management system for the aerospace industry.
AS9100 fully incorporates the entirety of the current version of 1SO 9001:2000 quality management
standard, while adding additional requirements relating to quality and safety.

Many other practices have also led to significant advances in quality control. Acromag takes every
measure to guarantee dependable operation and products that perform at or beyond their rated
specifications. State-of-the-art manufacturing and military-grade components add an extra degree of
ruggedness. All products are built to comply with IPC-A-610 Class Il standards by IPC-A-610 certified
assemblers, inspectors, technicians and supervisors. Printed circuit boards are purchased to IPC-6012
Class Il standards and receive 100% in-house inspection. An advanced water purification and board
cleaning system prevents the introduction of contaminants in the manufacturing process. Plus, a strict

static control program adopts the ANSI/ESD S20.20 standard as guide for controlling static discharge.

- more -



Acromag is an international corporation that has been manufacturing and developing measurement
and control products for more than 50 years. Acromag offers a complete line of industrial 1/0 products
including process instruments, signal conditioning equipment, data acquisition boards, distributed 1/0
systems, and network communication devices.

For more information about Acromag products, call the Inside Sales Department at (248) 295-0880 or
Marketing Communications at (248) 295-0865, FAX (248) 624-9234. Write Acromag at P.O. Box 437,
Wixom, M1 48393-7037 USA. Our web site address is http://www.acromag.com.
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